School Bus Management System

Please find attached information on setting up your child’s account to travel on the EPS bus.

Please consider setting up your child’s account even if you don’t think you will use it straight away. This
way your child’s spot will be saved and if you need to use it in an emergency instance you won’t need to go
through the process at the time.

Families with existing travellers should log into their School Bus Management System (SBMS) account, add
the new traveller, and make a travel application for their child.

Families new to school bus travel system will need to create an account in the SBMS first and then add the
new traveller and make a travel application for their child.

| have attached a quick reference guide to assist families.

Once you make the application, the system will churn that night, and an outcome will be e-mailed to you.
Once a bus seat is offered, families will need to log back into the system and accept the travel offer
provided.

The system will tell you if you are eligible for the free bus service. This is based on where you live and if
you are in Eppalock PS zone. Applications can still made if you are outside the zone but travel will not be

free or might not be accepted.

Please contact Nikki in the office if you have any questions.



Student Travel Assistance Portal (STAP)
Quick Reference Guide for Applicants and Travellers

This guide explains how to use key functions of the Student Travel Assistance Portal to support families in
managing student travel needs.

Student Travel Assistance website: https://studenttravelassistance educationapps.vic.gov.au

Step STAP screen view

Register a new account.

Go to the Student Travel Assistance
website.
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Click on Register

Click | want to apply for a school
bus and click Continue.

Enter your email address and
click Continue.

Create a password and click
Continue.

Enter your details and click
Continue.

You will be sent an email
confirming your account has been
created.

Login to your account
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Click Log in.

Enter your username and
password. A verification code will
be sent to your email address.

If you have forgotten your
password, click ‘Forgot
Password’

Enter the verification code.
Click Verify Code.

Check your eligibility.
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Click on Pre-Application check
from the main menu.

Answer the questions to
determine your eligibility for
travel.

Ready to apply? Click Log in to
create an application or Register.
if you don't have an existing
account.
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* Foose seheot the Traveler Type?

Pre School Student wrimory @ Secondory Post Secondory Stufent Teother Generol Putiic
*What is the name of your school?

Termpy Primory School - Temey

*Where do you live?

Tyerno Rood TEMPY VIC 3439




